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Complete License 

A license allows the use on a single computer forever, without subscription fees 

Price 

First computer € 650 

Each computer after the first  (1)  € 300 

Group Practice : every 10 Doctors configured (2) € 200 

 
(1) Please contact us for estimates on a high number of licenses. Very big offices (30+ 
computers can buy a Workstation License of Microsoft Server SQL 2005 
(2) This fee is only applied for group practices.  

Example: 15 Doctors on 4 Computers: 1550€ + (200€ X 2) = 1950€ 

 

Reduced Licenses 
Cheaper, reduced licenses for Secretaries  

Price 

First computer  € 400 

Each computer after the first € 200 

Group Practice : every 10 Doctors configured (2) € 120 

 

This license doesn’t include the medical part of the application (Visit Details Archive 
with text editor, multimedia database, etc)  

 

Example.: 12 Doctors on 2 Computers: 600€ + (120€ X 2) = 840€  

 
The two types of license can’t be bought together and mixed.
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Customer Support  
Remote customer support (via phone, email, remote desktop and chat) 

Price 

One year remote support subscription Basic (3) € 200 

One year remote support subscription Standard (3) € 350 

One year remote support subscription Premium  (3) € 500 

Subscription renewal -10% 

 
(3) Remote support is provided through phone, email, online chat and Remote Desktop.  

All subscriptions include unlimited email and phone support. 

Basic support is limited to phone and email. 

Standard support includes Online Chat Support and a maximum of 10 calls/year for 
Remote Desktop and priority over Basic support calls. 

Standard support includes Online Chat Support and a maximum of 20 calls/year for 
Remote Desktop and priority over Basic and support calls. 

Remote Desktop Calls are calculated by the half hour.  

Local support is available in areas reached by resellers, price may vary: please contact 
your reseller for more informations.  
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Application Updates  
Price 

One year subscription to program and drugs database updates € 100 

Two year subscription to program and drugs database updates € 180 

Three year subscription to program and drugs database updates € 250 

Discount for renewal -10% 

 

Please check the website or contact customer support for more details regarding custom 
templates, visit custom forms, and on-demand modifications to the application. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(All prices are 20% italian VAT excluded) 
 

Contacts 
 

Please use this contacts to reach us: 
 

email: info@doctorsoffice.it 
Online support: http://messenger.providesupport.com/messenger/andycted.html 

 
Phone (Italian-office): 0039-02-00619475 

Phone (German-mobile): 0049-160-92946059 
Fax : 0039-0721-0546043 
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